ATTACHMENT 3

TIME WARNER

CABLI @
PRICES & PACKAGES

Durham/GChapel Hill

Butner, Carrboro, Cresdmoor, Hilishorough, Pitts, Pittshoro, Stom,
and Select Areas of the Following Counties: Durham, Chatham,
Granville, Orange, and Wake

DIGIPIC Packages

DIGIPIC™ 1000, . . ..ottt iieiie i $59.25
(Includes Basic, Standard and Digital Package)

DIGIPIC™ 1500, . .. ..ottt en i ie it et $70.25
(Includes All Services in DIGIPIC* 1000 PLUS choice of 1 premium)
DIGIPIC™ 2000. . ...ttt iieii s ie et i e $77.25

Uncludes All Services in DIGIPIC™ 1000 PLUS choice of 2 premiums
and corresponding Premiums On Demand)

DIGIPIC™ 3000, . . . ettt ettt et i $84.25
(Includes All Services in DIGIPIC® 1000 PLUS choice of 3 premiums
and corresponding Premiums On Demand)

DIGIPIC™ 4000. . .. ..\ttt it eniataaiireiniiesnnnennn $90.25
(Includes All Services in DIGIPIC® 1000 PLUS all premiums and
corresponding Premiums On Demand)

Add Road Runner or Digital Phone to any DIGIPIC™ package for as low as
$39.95/month

DIGIPIiC - Options
Digital Programming - Choice of one included with any DIGIPIC™ Package.

Each Additional . . ........ccouirunie i e $2.95
Digital Variety Encore Movie Pak Digital Sports

Sabor Latino Cinema Choice

Road Runner - add to any DIGIPIC® Package .................. $39.95
DVR - add to any DIGIPIC®™ Package . . ... .........ccivinninn, $6.95
HD Suite - add to any DIGIPIC® Package ...................... $6.95
BASIC .. i e e e e e $10.60 - $14.95
Standard (Includes Basic Service) .. .................. $30.75 - $35.65
Digital Box (each) .. ... ... ... §7.62
Universal Remote Control. .. ...t $0.33
Digital Package . . ... ..ot e e $14.80
(C?\oice of Digital Programming, Music Choice, On-Screen Guide, Digital
Service, Digital Box and Remote Control)

Digital Package on Additional Outlets (each). . ................... $8.95
Choice of one Premium Service . . . ......ooiivniine i $11.95
Each additional Premium Service. . ........... ... i $8.00
Duplicate Premiums on Additional Outlets ...................... FREE
Premiums OnDemand ..........cititiinieriierinaennannnn $6.95

(Provides On Demand Service for all Digital Premium Services subscribed to)

Time Warner Cahble High Speed Internet Services

Earthlink High Speed Intemet . ............ ... ... $44.95
Road Runner High Speed Online. . ........... ... ... ... ...... $44.95
Digital PhOne. . . . . ..ottt $44.95
(Includes unlimited calling within the United States and Canada)

VOICE MBI, . . oo e e e s $3.95

and
not 8 Premium On Demand for STARZI. Digital Phone dose not inchude back-up powsr and. as in the case with an electric-powered
cordiesa phone, should there be & power cutage, Digital Phone will not be available. restrictions *pply. Digitel Phone
servicesble areas only. Additionel apply for taxes, faen, Dicectory Assistance, Operator and calls to International °
Offer vaid for L3 Phone

LOONEY TUNES. charectars. nsmes and sl related indicia are trademarka of and © Wamer Bros.
504
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Now anything’s passible .



DURHAM/CHAPEL HILL
CHANNEL LINEUP

USA Network
TNT

ARE
ABC Family
CNN

News 14 Carcline Westher Now
Kids

183 Games and Sports

DIGITAL VARIETY CONT.

HDNet Movies

CINEMA CHOICE

190 Good Liw Network
Flix (Esgt)

301 Fix (West)
Sundence (Esst)
Sundance (West)
Fox Movie Channel

ENCORE MOVIE PAK

Fuel

381 CNN Espefiol
Canal Sur

Cine Latino
Fox Sports Workl Espafiol
MTV Espaficl

BEBEEEER
~

5858888

407

500  Answers On Demand
501  Movies On Demand
800  Aduk On Demand

FAVORITES ON DEMAND

3443

541 HGTV On Demand
542

EEEEEEEZ

2 Kide On Demand

PREMIUMS ON DEMAND**

412/530 HBO On Demand
432/531 Cinemax On Demand
452/532 Showtime On Demend
462/533 TMC On Demand

iN DEMAND PAY-PER-VIEW
600 N DEMAND Praviews

601 Evants iN DEMAND
602 Events iN DEMAND 2
603-610 iN DEMAND 3-10

ADULY

800 Aduk On Demand
801  Playboy
802  Playboy en Espafiol
805 Pleasure
808 TEN Clps
807 TEN

TEN Bue

TEN Blox

808
809
701-705 ESPN GAMEPLAN (Aug-Nov)
701-705 ESPN FULL COURT (NowMan

900  Showcass

901 Todey's Country

902 Country

203

904  REB and Hip-Hop

905  Ciassic R&B

906  Smocth A4B

907 R&B Hita

908 Awp

908 Metsl

910 Rock

911 Arena Rock

912 Classic Rock

913 Akemative

914 Retro-active

915  Electronica

918 Dance

917 Aduk Alternative

918  Soft Rock

99 HaList

920  Party Favorites

921 90s

922 80s

923 70e

924  Sold Gold Oidies

925  Singers and Standards

928  Big Band & Swing

927 Eaey

928 Smooth Jaxz

928 Jaxx

930 Bles

831  Regges

832 Soundscapes

933  Clessical Masterpiaces

834

835  Light Classical

938  Show Tunes

937  Contemporary Chistian

938 Gospel

939  Radio Disney

940  Sounds of the Seasons

941 Musice Urbana

942 Sales y Merengue

943 Rock En Espatol

944  Pop Latino

845  Americana

Basic Service is required to receive all

other Digital, Premium, and PPV

channels are avellsble for an scditionat

charge and require

remote, and access fee

roquired 10 receive Digiel Calie, Muki-

Channel Premium Service svallable only

when sybscribing W the comssponding

Promium

s subject to changs, Effective 12/01/04,

*High Definition television and HO
oquired,

**Promium Service required,



2450 Perimeter Park Drive
Suite 105
Morrisville, NC 27560 @

TIME WARNER
CABLE

March 31, 2006

Mr. W. Calvin Horton

Town Manager

Town of Chapel Hill

306 N. Columbia Street
Chapel Hill, NC 27516-2124

Re: 2005 Annual Time Warner Cable Report
~Dear Mr. Horton:
Please find attached Time Warner Cable's Annual Report to the Town of Chapel Hill for the

‘ - calendar year 2005 as specified by section 2.13 of the franchise agreement. If you have any
questions concerning this material, please call me at 654-4617.
Sincerely,

bpms

Cindy Keene
Public Affairs Manager
Time Warner Cable
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TOWN OF CHAPEL HILL
2005 ANNUAL REPORT
INDEX
1. Rates and Charges - Current Price List

2,

Programs and Services - Current Channel Line Up
Public, Govemrﬁental and Educational Access
e No Longer operated by Time Warner
Customer Service |
e Summary of Complaints
e System Outage Summary
e Results of most recent Subscriber Survey (submitted in September 2003)
Filings with FCC
e Summary of Filings with FCC
Performance Test in Franchise

Franchise Fee Payments

Completion of Construction
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@ TIME WARNER CABLE Rgleigh/Durham/Fayetteville

THE POWER OF YOu™

Chapel Hill

With Time Warner Digital Cable you can receive over 280 channels of great
programming including all your local channels, 46 commercial-free music
channels, over 50 premium movie channels, access to Movies On Demand and
Favorites On Demand, pay-per-view channels, and exciting sports packages.

Basic Service required to get Standard Service | Basic and Standard Service
required to get Digital Service.
Click here for additional price information

Package Price
DIGIPiC Package and Road Runner 2006 Pricing

DIGIPi_C 1000 (IncIuF!es Basic, Standard and includes choice of $61.75
one Digital Programming Tier) )
DIGIPIC 1500 (Includes all services in DIGIPiC 1000 Plus One $72.75
Premium Channel) :
DIGIPIC 2000 (Includes all services in DIGIPiC 1000 Plus Two $80.75
Premium Channels and Corresponding Premiums On Demand) )
DIGI-PiC 3000 (Includes all servicgs in DIG_IPiC 1000 Plus Three $88.75
Premium Channels and Corresponding Premiums On Demand)

‘ DIGIPiIC 4000 (Includes All Services in DIGIPiC 1000 PLUS All $96.75
Premiums and Corresponding Premiums On Demand) )

Regular rate for Road Runner, when combined with a DIGIPiC package, is $39.95. DIGIPiC packages require
a digital cable box. Basic, Standard, Cable Card and non-Cable customers pay Road Runner’s regular rate of
$44.95.

DIGIPIC Options
Digital Programming Tiers

Each Additional Digital Programming Tier $2.95
Digital Variety | Encore Movie Pak | Digital Sports | Nuestra TELE | Cinema
Choice
Road Runner - Add to any DIGIPiC Package $39.95
DVR Service - Add to any DIGIPiC package $6.95
Digital Sports $2.95
Nuestra TELE $2.95
Encore Movie Pak : $2.95
Cinema Choice $2.95
HD Suite - Add to any DIGIPIC Package $6.95

. A La Carte Pricing

$ 10.60 -

http://www.twcne.com/template/rates/2006/chapel_hill.cfm 3/10/2006



Time Warner Cable : Raleigh Durham Fayetteville :

\ @)

Basic

Standard - Click here for more info (Includes Basic Service)
Digital Box (Each)

Universal Remote Control

Digital Package (Digital Service, Digital Box and Remote
Control)

Digital Package on Additional Outlets (Each)

Choice of One Premium Service

Each Additional Premium Service

Duplicate Premiums on Additional Outlets

Premiums On Demand (Provides On Demand service for all
Digital Premium services subscribed to)

Time Warner Cable High Speed Internet Services

Road Runner High Speed Online

Earthlink High Speed Internet

Time Warner Cable Digital Phone Service

Digital Phone (includes unlimited local and long distance calling)
Voice Mail

Page 2 of 2

14.95
$ 45.80
$7.64
$0.31

$15.50

$8.95
$11.95
$8.00
FREE

$4.00

$44.95
$44.95

$49.95
$3.95

http://www.twene.com/template/rates/2006/chapel_hill.cfm

3/10/2006
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1 TIME WARNER CABLE R gleigh/Durham/Fayetteville

‘ THE POWER OF YOU™

Equipment Prices

Digital Cable Box (Each )$7.61

Remote Control or Universal Remote Control (Digital Service Only) $0.34
CableCARD (Each)- $1.75

Installation Prices

New Connection $42.95

Undergound Installation $42.95

New Aerial Drop $42.95

Reconnect $29.95

Apartment Installation $29.95

Additional Outlet (During Primary Install) $19.95
Additional Outlet (Separate Trip) $31.95

Other Services Trip Charge $18.95

Hourly Service Charge $36.55

30 Day Satisfaction Guarantee

If for any reason you are not satisfied with our product, just call us within 30
days of installation.

1 We will cancel your service and send you a refund, guaranteed

On-Tlme Guarantee

We will arrive on time for your service appointment or you will receive a $20
credit on your account.

If we arrive late for your installation, thé standard installation is free! Service
guarantee is void only

in circumstances beyond our control, such as natural disasters or severe
weather.

Prices, packages, and programming subject to change and may vary. Not all
services are available in all areas.

Service prices shown are monthly and do not include sales tax, franchise fees,
and FCC user fees.

Basic and Standard Service required for Digital Package pricing. Some
restrictions may apply. Terminal required for Digital and Premium Services.

- HIGH-SPEED ONLINE

http://www.twenc.com/template/rates/2006/additional _info.cfm 3/10/2006
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. . TIME WARNER CABLE
Time Warner Cable - Chapel Hill E POWER ST You™
Basic

Channe!l Channel Name Channel Channel Name

2 WNCN NBC 13 WRAZ FOX
3 WRAL CBS 14 News 14 Carolina
4 Educational Access 15 Home Shopping Network
5 WRAY IND 16 QvC
6 WTVD ABC 18 C-SPAN 2
7 Home Buyers Channel 19 BET
8 Community Programming 20 Telefutura
9 UNC PBS 21 WGN
10 WLFL WB 22 WRPX i
11 WUVC UNIVISION 24 Triangle TV
12 WRDC UPN
Standard
Channel Channel Name Channel Channel Name
25 USA Network 51 The Golf Channel
26 TNT 53 MTV
27 ARE 54 TV Land
28 ABC Family 55 Oxygen
29 CNN 56 The History Channel
30 The Discovery Channel 57 The Disney Channel
31 ESPN 58 Fox News Channel
32 ESPN-2 59 C-SPAN
33 Lifetime Television 60 C-SPAN 2
34 TBS 61 Women's Entertainment
35 Discovery Health Channel 62 E!
36 Comedy Central 63 SoapNet
37 CNBC 64 Shop NBC
38 American Movie Classics 65 OLN
39 TLC 66 ESPN Classic
40 Spike TV 67 Turner Classic Movies
41 Headline News 68 FitTV
42 The Weather Channel 69 CMT
43 Nickelodeon 70 National Geographic
44 Court TV 71 FX
45 MSNBC 72 Inspirational Network
46 Animal Pianet 73 Hallmark Channel
47 Lifetime Movie Network 74 Travel Channel
48 VH1 75 Cartoon Network
49 Sci-Fi 76 HGTV
50 Fox Sports Net 77 Food Network
Digital
. Channel Channel Name Channel Channel Name
100 News 14 Carolina Weather Now 151 Fine Living
101 TV One ) 160 America's Store
102 WAUG 161 GSN
110 Discovery Kids 162 Style
111 The Science Channel 170 IFC
112 The Military Channel 171 Lifetime Real Women
114 Discovery Times 180 Toon Disney
115 Discovery Home 181 The Disney Channel - East
116 BBC America 182 The Disney Channel - West
117 The Biography Channel 183 Nickelodeon Games & Sport
118 History International 184 Noggin
119 CNBC World 185 Boomerang
120 CSPAN 3 190 AmericanLife TV Network
122 Current 191 TBN
123 G4 192 Daystar

http://www timewarnercable.com/CustomerService/CLU/TWCCLUs.ashx?ChannelFilter=... 3/10/2006
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124 | Bloomberg TV 193 The Word Network

125 Ovation 200 UNC (PBS)

129 Black Family Channel 202 UNC KIDS

130 BET on Jazz 203 UNC Educational

131 GAC 204 UNC NC

132 MTV2 212 WTVD (ABC) D2

133 fuse 213 WTVD (ABC) D3

134 VH1 Classic 218 WNCN (NBC) DT

135 MTV Hits 219 WNCN (NBC) Weather Plus
142 ESPN News 251 WRAZ (FOX) DT

144 Fox Soccer Channel 252 WRAZ (FOX) Weather

148 Speed Channel 256 WRAL (CBS) News Channel
149 Outdoor Channel 257 WRAL (CBS) DT :

150 Do it Yourself Network

High Definition

Channel Channel Name Channel Channel Name
201 UNC (PBS) HD 281 TNT HD
211 WTVD (ABC) HD 285 HBO HD
217 WNCN (NBC) HD 286 Showtime HD
250 WRAZ (FOX) HD 411 HBO HD
255 WRAL (CBS) HD 451 Showtime HD
280 Discovery HD Theater

HD Suite

Channel Channel Name Channel Channel Name
290 ESPN HD ' 294 HDNet Movies
291 INHD 295 Universal HD
292 INHD2 299 HD Movies On Demand

293 HD Net

Cinema Choice

Channel Channel Name Channel Channel Name
300 Flix East 303 Sundance Channel West
301 Flix West 304 Fox Movie Channel

302 Sundance Channel East

iEncore Movie Pak

Channel Channel Name Channel Channel Name
310 Encore East ’ 314 Encore Mysteries
311 Encore West 315 Encore Drama
312 Encore Action 316 Encore Westerns
313 Encore Love 317 Encore Wam

§Digital Sports

Channel Channel Name Channel Channel Name
320 Fox College Sports Atlantic 325 The Tennis Channel
321 Fox College Sports Central 326 Fuel
322 Fox College Sports Pacific 327 College Sports TV
324 NBA TV

Nuestra Tele

Channel Channel Name Channel Channel Name
380 Discovery en Espaiiol 386 VideoRola
381 CNN Espafiol 387 Puma TV
382 Canal Sur 388 Mun2
383 Cine Latino 389 Boomerang Espafiiol
384 Fox Sports World Espafiol 390 Galavision
385 MTV Espafiol

Premium :
Channel Channel Name Channel Channel Name

http://www.timewarnercable.com/CustomerService/CLU/TWCCLUs.ashx ?ChannelFilter=... 3/10/2006



‘11me Warner Cable

395 HBO Latino 430 ActionMAX West
400 HBO East 431 ThrillerMAX West
401 HBO 2 East 440 Showtime East
402 HBO Family East 441 Showtime Too East
403 HBO Signature East 442 Showtime Showcase East
404 HBO Comedy 443 Showtime Extreme
405 HBO Zone 444 Showtime Beyond
407 HBO West 445 Showtime Next
408 HBO 2 West 446 Showtime Women
409 HBO Family West 447 Showtime Family Zone
410 HBO Signature West 448 Showtime West
420 Cinemax East 449 Showtime Too West
421 More Max East 450 Showtime Showcase West
422 ActionMAX East 460 The Movie Channel
423 ThrillerMAX East 461 TMC Xtra
424 W Max 470 Starz!
425 @ Max 471 Starz! Edge
426 Five Star Max 472 Starz! Black
427 Outer Max 473 Starz! Kids and Family
428 Cinemax West 474 Starzt Cinema
429 More Max West 480 Q Television Network
Movies On Demand

Channel Channel Name Channel Channel Name

501 Movies On Demand 502 Movies on Demand HD

HereTV On Demand
Channel Channel Name Channel Channel Name

510 HereTV

Free On Demand

. Channel Channel Name Channel Channel Name
500 Answers On Demand 546 Golf Channel On Demand
514 News 14 Carolina On Demand 547 CNN Showcase On Demand
535 Fine Living On Demand 548 Cartoon Network On Demand
536 G4 On Demand 549 Music On Demand
538 Oxygen On Demand 550 AOL Music On Demand
539 Court TV On Demand 551 TV Guide Spot On Demand
540 D1Y On Demand 552 Kids On Demand
541 HGTV On Demand 553 TNT On Demand
542 Food Network On Demand : 554 TBS On Demand
543 BBC America On Demand 556 Sportskool On Demand
544 Comedy Central On Demand 557 Exercise TV On Demand

545 A&E On Demand

Premiums On Demand

Channel Channel Name Channel Channel Name
412 HBO On Demand 530 HBO On Demand
432 Cinemax On Demand 531 Cinemax On Demand
452 Showtime On Demand 532 Showtime On Demand
462 TMC On Demand : 533 TMC On Demand

Interactive

Channel Channel Name Channel Channel Name

591 TWC News and Information 592 PassTime Games

iN DEMAND Pay-Per-View

Channel Channel Name Channel Channel Name
600 Pay Per View Movie Previews 602 Events iN DEMAND 2
‘ : 601 Events iN DEMAND ) 603 - 609 iN DEMAND Pay-Per-View

Sports Packages
Channel Channel Name Channel Channel Name

http://www.timewarnercable.com/CustomerService/CLU/TWCCLUs.ashx ?ChannelFilter=... 3/10/2006



Time Warner Cable

\

701 - 706 ESPN Full Court

NBA League Pass Preview Channel

710
‘ 711 - 719 NBA League Pass

Channel

800
801
802
805

Channel

900
901
902
903
904
905
906
907
008
909
910
911
912
913
914
915
916
917
‘ 918

919
920
921
922

all areas.

Adult On Demand

Channel Name

Aduit On Demand
Playboy

Playboy en Espanol
The Pleasure Network

Music Choice

Channel Name

Music Choice:
Music Choice:
Music Choice:
Music Choice:
Music Choice:
Music Choice:
Music Choice:
Music Choice:
Music Choice:
Music Choice:
Music Choice:
Music Choice:
Music Choice:
Music Choice:
Music Choice:
Music Choice:
Music Choice:
Music Choice:
Music Choice:
Music Choice:
Music Choice:
Music Choice:
Music Choice:

© 2006 Time Warner Cable.

Showcase
Today's Country
Classic Country
Bluegrass

R&B and Hip
Classic R&B
Smooth R&B
R&B Hits

Rap

Metal

Rock

Arena Rock
Classic Rock
Alternative
Retro-Active
Electronica
Dance

Adult Alternative
Soft Rock

Hit List

Party Favorites
'90s

'80s

A division of Time Warner. All services may not be immediately available in

D

731 - 740
750 - 756

Channel

806
807
808
809

Channel

923
924
925
926
927
928
929
930
931
932
933
934
935
936
937
938
939
940
941
942
943
944
945

NHL Center Ice
NASCAR IN CAR

Channel Name

TEN Clips
TEN

TEN Blue
TEN Blox

Channel Name

Music Choice:
Music Choice:
Music Choice:
Music Choice:
Music Choice:
Music Choice:
Music Choice:
Music Choice:
Music Choice:
Music Choice:
Music Choice:
Music Choice:
Music Choice:
Music Choice:
Music Choice:
Music Choice:
Music Choice:
Music Choice:
Music Choice:
Music Choice:
Music Choice:
Music Choice:
Music Choice:

'70s

Solid Gold Oldies
Singers & Standards
Big Band & Swing.
Easy Listening
Smooth Jazz

Jazz

Blues

Reggae

Soundscapes
Classical Masterpieces
Opera :

Light Classical

Show Tunes
Contemporary Christian
Gospel

Radio Disney

Sounds of the Seasons
Musica Urbana

Salsa y Merengue
Rock 'En Espanol

Pop Latino

Americana

http://www.timewarnercable.com/CustomerService/CLU/TWCCLUs.ashx?ChannelFilter=... 3/10/2006
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Public, Governmental and Education Access

No Longer Operated By Time Warner Cable
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System Outage Summary:

‘ Excluding conditions beyond Time Warner Cable's control all Service Interruptions are worked
on and repaired promptly and in no event later than 24 hours after the interruption becomes know
to Time Warner Cable.

Attached is the Chapel Hill Engineering Summary for 2005



Chapel Hlll Engineering Summary 2005

24 493 10000% 100.00%

BRIDGER MODULE 0 1 0.0% 0.2%
LINE EXTENDER MODULE 0 10 0.0% 2.0%
FUSE FEEDER LINE 0 2 0.0% 04%
TAPITAP FACE PLATE 2 7 8.3% 14%
REPLACE CONNECTOR DUE TO SUCK OUT 0 4 0.0% 0.8%
REPAIR FEEDER / LAY TEMP 0 28 0.0% 8.7%
REPAIR FEEDER / PERMANENT 1 29 4.2% 5.9%
DC POWER SUPPLY 0 6 0.0% 1.2%

0 9 0.0% 1.8%

SPLITTER / PASSIVE FEEDER
[ i .3

FNT MODULE

FNB MODULE

POWER PACK

90V POWER SUPPLY

AGC MODULE

DC FUSE

AIC FUSE

REPAIR CABLE PERM

LAY TEMP TRUNK

SEIZURE BLOCK/INSERT ASSEMBLY

PASSIVE

CONNECTOR

63 POWER COMPANY RELATED

g4 POWER SUPPLY A/C BREAKER

E72CLPA / PK MODULE

22222V ALBRLG, SRBRBBYLLR

COO0OW =~ QO m e = NOOWWO —

0 X
82 OPTICAL CONNECTOR 0 0 0.0% 0.0%
83  OPTICAL RECEIVER 0 4 0.0% 0.8%
84 OPTICAL TRANSMITTER 0 1 0.0% 02%
85 NODE MOTHERBOARD 0 8 - 00% 1.6%
86  NODE DC FUSE / POWER PACK 0 0 0.0% 0.0%
87 NODE/SET LEVELS 0 2 0.0% 0.4%
88  NODE MISC REPAIR 0 2 0.0% 0.4%
8 B/ C 2 ) 04%

5 o

91  VANDALISM 0 2 0.0% 0.4%

93 INTERMITTENT PROBLEM 0 2 0.0% 04%

94 HEADEND 0 3 0.0% 0.6%

97 HOTEL HEADEND ] 0 0.0% 0.0%
CUP CONSTRUCTION UPGRADE RELATED [ 0 0.0% 0.0%
CON CONSTRUCTION 4 82 16.7% 16.6%
OKA OKUPON ARRIVAL 0 2 0.0% 0.4%
TWC CABLE MAINTENANCE REPAIR 1 23 4.2% 4.7%
STR STATE ROAD CONSTRUCTION 0 0 0.0% 0.0%

1047:33:00  34085:02
0:02:12 1:11:29

2:14:01 72:40:24
2.56 52.56
100.0000 100.0000
0:48:15 0:57:14

43:38:52 69:08:17
126:40:00  4602:20:00
12.50% 6.29%
92:20:00 6239:18:00
12.50% %
28,610
60,883
938
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Subscriber Survey:

Time Warner Cable conducted a random customer service survey of a sampling of its subscribers
within Chapel Hill by telephone interview in 2003. A copy was provided to the Town. Time -
Warner Cable plans to complete another survey of this type in 2006. Once completed Time
Warner Cable will forward the results to the Town.
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Time Warner Cable had no filling with FCC. However, we filed with the Town of
Chapel Hill FCC 1240 and FCC 1235
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2450 Perimeter Park Drive
Suite 105

Morrisville, NC 27560 ‘ _

TIME WARNER
CABLE

March 31, 2006

Mr. W. Calvin Horton

Town Manager

Town of Chapel Hill

306 N. Columbia Street -
Chapel Hill, NC 27516-2124

Subject: Annual report of CATV system performance
Dear Mr. Horton:

" The current franchise agreement between the Town of Chapel Hill and Time Warner Cable
under section 10-107 requires that Time Warner Cable provide certification of performance of
the cable television system.

The Plant Department of Time Warner Cable performs regular tests on the cable system at
designated test locations to assure delivery of quality, service to our customers. The testing is
done in conformance with generally accepted testing procedures. The items tested are similar to
those listed in section 10-100 of the franchise under the heading of Technical Performance
Goals. In addition, Time Warner Cable is also required to provide certification to the Federal
Communications Commission that the system meets the requirements of the FCC as related to
cumulative leakage, and other technical requirements related to signal off-sets, and carrier
frequency specifications. '

A recent review of the test data (copy attached) and filings with the FCC indicate that Time
Warner Cable is meeting the technical performance standards required by the Federal
Communications Commission and the Franchise Agreement with the Town of Chapel Hill.

Sincerely,

QU

Kim Reid
Senior Director of Engineering
Time Warner Cable





