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December 5, 2006

Mr. Roger Stancil

Town Manager

Town of Chapel Hill

405 Martin Luther King Jr. Blvd
Chapel Hill, NC 27516

Dear Mr. Stancil:

Time Warner Cable is committed to providing outstanding choice, convenience and value
for our customers. We have developed a range of technologically advanced products and
services aimed at keeping customers entertained, informed and in touch like never before.

This year, Time Warner Cable introduced Interactive Services to Digital Cable. Customers
can now pay their bill, get instant news and weather, play solitaire, and more using their
Time Warner Cable remote control. For Road Runner customers, PhotoShow Deluxe is now
available at no additional charge. Thousands of customers use Digital Phone service to talk

as long as they want across the U.S., Canada and Puerto Rico, for one low price. For your

information, | have attached to this letter an updated channel lineup.

To enable us to continue adding programming and making investments in new technology,

we will make adjustments to monthly prices beginning with our next billing statement. We

understand the need to keep our prices competitive while offering the best possible choice,
service and value. As required whenever our prices are adjusted, we have ensured that our
new prices for regulated levels of service are in compliance with Federal Communication
Commission rules. A chart with our basic price changes s listed below. Customers
currently receiving a promotional discount will continue to receive that discounted price

until the end of the promotional period.

Franchise #'s 520

Current Price New Price
Basic Service $14.50 $13.91
Standard Service $34.00 $36.89
Addressable Equipment (Remote Control and Addressable Converter $7.95 $7.95
Franchise #'s 710

Current Price New Price
Basic Service $10.60 $9.35
Standard Service $35.20 $38.60
Addressable Equipment (Remote Control and Addressable Converter $7.95 $7.95




&Y,

As always, please do not hesitate to call me directly at (919) 573-7040 if you have
questions.

Best regard:

/5

Brad Phillips
Vice President, Government and Public Affairs
Time Wamer Cable-Raleigh Division
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