
Attachment 1 

 

MONTHLY SUMMARY OF CALLS AND E-MAILS TO OWASA 

FROM NEIGHBORS REPORTING ODOR 

IN THE MASON FARM WASTEWATER TREATMENT PLANT AREA 
 

January, 2002–January, 2009 
 

 2002 2003 2004 2005 2006 
2007 

Reports 
2007 

Events 
2008 

Reports 
2008 

Events 
2009 

Reports 
2009 

Events 

January 11 3 9 0 8 3 3 11 8 1 1 

February 7 5 2 0 8 0 0 6 4   

March 9 0 7 1 10 6 4 1 1   

April 9 2 4 0 9 3 3 1 1   

May 6 0 2 5 8 4 3 2 2   

June 4 1 1 1 5 1 1 13 8   

July 1 0 2 0 0 4 2 6 6   

August 1 0 4 3 11 2 2 12 9   

September 2 5 2 2 9 3 3 1 1   

October 2 6 1 1 8 9 8 2 2   

November 0 0 1 7 2 11 6 7 7   

December 3 3 2 5 8 16 10 2 2   

TOTALS 55 25 37 25 86 62 45 64 51 1 1 

 
An “odor event” is defined as: One or more odor reports received during a 24 hour period from WWTP neighbor(s).  Each odor event shall be 

considered to be “verified” unless OWASA determines conclusively that an alternative source other than the WWTP created the odor. 
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